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Administered	to	all	degree-seeking	students	in	Bachelor’s,	Master’s,	and	PhD	programs	
during	the	second	half	of	Spring	Semester	2018

Student	Experience	in	the	
Research	University	(SERU)
o Academic	engagement
o High	impact	experiences
o Co-curricular	involvement
o Time	use
o Climate	for	diversity
o Plans	and	aspirations
o Financial	concerns
o Obstacles	to	success
o Overall	satisfaction,	sense	of	

belonging,	and	perceived	value

Additional	items	related	to	campus	initiatives

o Be	Better
o Charter	Diversity	Committee
o Center	for	Student	Involvement	and	Leadership
o Center	for	Research	on	Undergraduate	Education

uiowa.edu/seru
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SERU	Findings:	Satisfaction	and	Engagement	with	Faculty
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Very satisfied

Satisfied

Somewhat satisfied

Somewhat dissatisfied

Dissatisfied

Very dissatisfied

90%

83%

(4.6)

(4.5)

84%	

Express	satisfaction	with	
the	extent	of	their	
access	to	faculty		(4.8)

92%	

Express	satisfaction	with	
the	quality	of	faculty	
instruction		(4.7)

92%	

Express	satisfaction	with	
the	quality	of	instruction	
by	TAs		(4.4)

Agree	that	students	are	
treated	equitably	and	
fairly	by	faculty		(4.9)

91%	

Agree	that	faculty	
maintain	respectful	
interactions	in	class		(5.1)

94%	

%	Yes %	No

On	campus 37.6

Off	campus 31.8

Both	on	and	off 7.2

Either	or	Both 62.2 37.8

Mean

On	campus 5.4

Off	campus 6.5

Average	hours	per	week	that	students	report	
working	for	pay	in	jobs	that	are	…

Median

0.0

0.0

Mode

0.0

0.0

Mean

On	campus 14.6

Off	campus 22.0

Both	on	and	off 28.5

Either	or	Both 19.1

Working	Students:

Median

15.0

20.0

25.0

16.0

Mode

20.0

20.0

30.0

20.0

Students	working	for	pay:

SERU	Findings:	Student	Employment

Reported	hours	working	divided	by	total	number	of	respondents	

Reported	hours	working	divided	by	number	of	respondents	who	report	working	
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African	American	or	Black,	3.6

Asian,	3.7

Hispanic	or	Latino(a),	4.4

Multi-Racial,	4.3

International	Students,	4.0

White,	5.2

Campus	Average,	4.9

1 2 3 4 5 6

+/- 1	Standard	Deviation

Students	of	my	race/ethnicity	
are	respected	on	this	campus.

Strongly	Agree
(6)

Strongly	Disagree
(1)

SERU	Findings:	Perceptions	of	Campus	Climate

Please	select	your	level	of	agreement	with	the	following	statements.

My professor taught me that it's more 
important to focus on where I am at my skill 
level, and how I improve, rather than trying 
to be at another's level … This lesson 
changed my entire outlook on my education. 

So far it would have to be my General 
Chemistry 2 class, because I am doing not 
very well in it, yet I'm not giving up and I'm 
making adjustments to do my absolute best.

SERU	Findings:	Most	Meaningful	Learning

More	than	2400	students	responded	to	the	open-text	question,	
“What	is	one	of	the	most	meaningful	learning	experiences	you	have	had	at	UI?”	

… learning to think critically by incorporating all other class 
reading materials from other classes … As I study several 
subjects and read political, philosophical, and health issues I 
get to form an idea that all these go together

… my study abroad 
experience in India 

Two of my roommates opened my 
eyes to cultural diversity and the 
challenges minorities face in society 
today, something I did not have any 
experience in prior to college.

Going to the football games made 
me feel like I was part of a bigger 
community, and made me feel 
truly at home here
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0% 10% 20% 30% 

Other

Volunteering

Student employment

Future career preparation

Student organization experiences

Academic experiences outside class

University resources or services

Leadership development

Individual Instructors or classes

Interpersonal development

Self-awareness

Using learning in other contexts

Distribution	of	Themes	Represented	in	Open-Text	Responses

%	of	student	comments	reflecting	themes	that	emerged	in	analysis	of	open-text	responses	
(total	>100%	because	some	comments	reflect	more	than	one	theme)

SERU	Findings:	Most	Meaningful	Learning

uiowa.edu/seru

Reports	from	previous	years	
are	available	on	the	SERU	
web	site.

This	year’s	survey	will	open	
on	March	13.		Help	us	get	
the	word	out:

• Send	email	reminders	to	
students	in	areas	where	
you	work

• Put	up	digital	images	and	
flyers

• See	how	many	“Know	
Your	Hawkeyes”	questions	
you	can	answer

• Direct	students	and	
colleagues	to	survey	
information	and	reports	
on	the	SERU	web	site

Questions?		Write	to	seru@uiowa.edu


